
YOUR Guide to
FRS RESOURCES

Florida Retirement System

The following services are available to you as a Florida Retirement System 
member. They are completely confidential, unbiased, and FREE. 

MyFRS Financial Guidance Line
	 1-866-446-9377 (TRS 711), toll-free 

8:00 a.m. to 6:00 p.m. ET, Monday through Friday, except holidays 
(Division of Retirement available 8:00 a.m. to 5:00 p.m. ET)

	 Option 1: Speak with experienced EY financial planners about making an initial or 
2nd Election, or get assistance with your MyFRS.com PIN or with other information 
available on MyFRS.com.

	 Option 2: Speak with experienced EY financial planners about any issue you think 
is important to your financial future. These planners work for you.

	 Option 3: Speak with the Division of Retirement about your Pension Plan account. 

	 Option 4: Speak with the Investment Plan Administrator about your Investment 
Plan account. 

MyFRS.com
	 This is your gateway to tools and information about your FRS retirement plan. 

Log in with your MyFRS.com PIN to access valuable personal tools and services.

Workshop Webcasts
	 Attend as many of these free FRS financial planning workshops as you like. Sessions 

include “Using the FRS to Plan for Your Retirement,” “Estate Planning,” “Nearing 
Retirement,” and more. For dates and times, visit www.MyFRS.com/Workshop.htm. 

ADVISOR® SERVICE
	 This free online service can help you estimate your retirement needs, choose 

investments, and create a personal financial plan that includes FRS and 
non-FRS retirement accounts. To access the service, log in to MyFRS.com.

Election CHOICE SERVICE
	 As a new hire, you can elect to join the Investment Plan or the Pension Plan. You 

may also change retirement plans one time during your FRS career. The CHOICE 
SERVICE can help you with your initial election and with deciding whether changing 
plans by using your 2nd Election makes sense for you. Reemployed retirees enrolled 
July 1, 2017 or after are not eligible to use a 2nd Election. To access the service, log 
in to MyFRS.com or call the MyFRS Financial Guidance Line.
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